F.A.R.  (Focus, Action, Results)  
                                                                                    How far do you want to go?
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Ongoing Corporate Development 

Your employees are the key to your success.  Ongoing learning is key to empowering your employees and everyone needs an experience that will enhance and inspire them which in turn affects your bottom line.   
With the ever growing need for ongoing employee development and coaching we offer a variety of solutions that will bring a positive, productive and purposeful experience to your entire team.  
Imagine having your own “in-house” trainer/speaker/coach.   At Teraluna Enterprises we work with our clients and their needs.  Whether you want a motivational seminar at your next annual meeting, business coaching, or ongoing training for various departments, it’s about investing now and seeing the ROI with results that affect your bottom line.  We work your corporate mission and values, whereby we customize the training, coaching, seminars/workshops that your various teams need.   

Whether you choose to have us come in once a week, monthly for your meetings or ongoing for training, this is indeed an investment that pays off in your employees’ moral, well being and productivity.   From management to administrative assistants, this is a proven added value to your organization.   

Give us a call to set up an appointment for your assessment and bring your team to the next level.  

Services we offer:

Seminars/Workshops/Training:  From active listening skills, being human, conducting an effective meeting, managing stress, time management, to how important balance is, the topics are endless the learning in ongoing......
 Business coaching is being used as a leadership development tool, retention and as a training aide whereby employees are able to make positive changes in leadership styles and improve productivity.  

After an assessment (how many employees, needs and how long you wish to have your one-site coach) we will set up a convenient schedule to work with those that need a coach.   Some may need several sessions to deal with stress and work/life balance, or you may need 1 or 2 sessions to get pumped up for an important meeting/presentation, whatever the need is, having a coach will guide, empower and motivate you and your employees that need it. Business coaching is becoming a "secret weapon" for many organizations.  

"Lunch & Learn" are truly becoming very popular with corporations.  We offer a 90 minute workshop which focuses on 1 specific topic.  The topics can be as varied as what is served on your luncheon menu.  This gives your team the opportunity to work in the morning, take time out for an informative workshop and get back to work in the afternoon.  

Corporate Language Training: Whatever your business needs, we offer Corporate English conversation training.   Whether it’s one on one, small groups of 2-3 students or larger groups of 4-6 students, they are offered in the convenience of your office, on the days and times that suit your schedule.  

Seminar/Workshops – Ongoing Training 
1st impressions-Selling Yourself!  
Selling is not only for people in sales; you’re constantly “selling” yourself in business and your personal life.  Whether you’re prospecting new business, face to face with a potential client, acing that interview or convincing your kids to go to bed; you have to sell an idea, product or service, in essence selling yourself!  
1st impressions count and you never get a 2nd chance.  We’ll be going “back to basics” i.e. from shaking hands, eye contact, body language, listening skills, what to wear, to the “non verbal” messages that will enable you to project your most positive image.  In addition, how effective telephone finesse and email etiquette can become skills that can work for you, and make an impression others won’t forget!   
Happily ever laughter! – our most popular seminar! 
Laughter is serious business; it reduces stress, promotes good relationships, boosts moral, helps builds teams and so much more....this seminar is a must for your next meeting!  Children laugh 300 times a day, adults only 15!  Laughter, our bodies most natural urge and yet, along the way many have forgotten the pure joy of laughter!  Seeing life with a sense of humour, smiling more often, “playing”, having more fun and enjoying the “now” is key to one's well being!   See how by shifting your perception and embracing a positive attitude you’re able to enjoy the moment, deal with obstacles, let negativity slide off and truly embrace life in a whole new way.  Your wellness is your choice, embrace laughter, “fun” and revel in the present, as it’s truly a gift!    
Give your team the gift of this incredible seminar; we guarantee you'll see the difference in your team's motivation, attitude and productivity!  
Professional Sales

Whether you’re just starting out, or a veteran sales person, the secret to being a great sales person is confidence and belief in your product.  In this seminar you will uncover: the selling process, from identifying prospects, positioning your product, how to recognize buying signals, handling objections, (when “no” doesn’t mean “no) to establishing commitment and building relationships that lead to future sales.  You will learn effective listening skills, strategies for getting the appointment, how to build rapport and various way to close the sale more effectively.  In addition you will learn: Effective telephone and email etiquette, how charisma can be your greatest asset, project a positive image and much more….

Be the CEO of your life!  Texting, emails, voice mail, blackberries going off…..and it’s only 8.45 am!  Seems everyone is over-booking, overdoing and overworked; we all need a “survival guide” and in this seminar you will learn how to:  Refocus, re-energize, regain and renew!
Your day affects your personal life and vice versa and what you’ll learn are the essential traits you need to live an extraordinary life.  As well as getting to know your “6 hats” when to use which one when and so much more…..By developing these traits, blending good old common sense, coupled with being able to shift your old ways of thinking you will get the most out of your day and your life!  
Superstar Employees: 

Do others see you as a professional?  No matter what your role is, this seminar is for every employee on your team!  They will learn:  phone/email finesse and etiquette, how to maintain enthusiasm all day, ask clarifying questions so they the job done right the first time, tactics to stay on track, how body language work for you/against you, to how to handle difficult situations/people, keep deadlines and prioritize tasks and much more….

Creating Great Customer Service!  

70% of lost customers leave because they’ve been treated poorly.  Learn to maintain and gain your customers satisfaction and ongoing business with our seminar that will put the “human” back into your job with tools to empower and motivate you all day long.  Learn the “golden rules” to great customer care, changing the mind set and “upsell” to every caller, to how to deal with difficult customers, develop your “verbal” power and maximize your role as the “voice” of your company’s service/products and so much more.
Leadership-Be the leader you’ve always wanted to be! 

Whether you’re a new manager, or have many years under your belt, this 2 day seminar will reinforce, re-energize and allow you to be the leader you desire to be.  

Overview:

Team building-How to keep your staff motivated

Coaching-how to give feedback

The power of charisma-Unleash it!

Effective communication: Phone/email finesse, body language/non-verbal messages

Know thyself, know your staff

How to conduct an effective meeting

Stress Management

You will be charged to share this knowledge with your staff and colleagues, making you the leader others wish to emulate!

Train the Trainer: 

New trainers and veterans will benefit from these techniques, tools, tips and tricks.    

Unleash your charisma

Being the chameleon – Adapting and adjusting

How to use your voice and body language (inflection, gestures, eye contact etc…)

How to prepare and present your content

Providing feedback (coaching techniques)

You will also learn how to:  Set up a classroom, starting a class (icebreakers), how to handle difficult learners, managing group dynamics, managing class time, establish a positive climate, how to keep your own motivation and enthusiasm and much more…..

How to conduct an effective meeting:  Whether you’re a VP, manager, director or first time supervisor, meetings are essential and an integral part of sharing information and motivating your staff.  The key to conducting an effective meeting is….being a great leader!  From setting clear objective, improve time management, communication to inspiring others, this is a must for all levels of management to fine tune and remind yourself and your staff of how powerful a “good meeting” really can be.

The art of Charisma!  

Whether you’re running a corporation, a department, a volunteer program, or you’re a sales representative, there’s no skill more valuable than the ability to positively influence others. You already have the potential to be more charismatic.  From leading a meeting, selling an idea or product to networking for your business, charisma is a skill that you naturally possess and we’ll explore how you can obtain the results you desire in your life.
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 Motivational speaker, business/wellness coach and writer, a woman whose vision, passion and spirit has captivated, inspired and motivated thousands of people with her words of wisdom, direct and down to earth approach and delicious sense of humor.

From the glint in her eye, to the quick smile on her face, her charm, wit and sense of humor coupled with her passion and desire to uplift others and living your “authentic self” is what resonates instantly and her words and presence are relished long after you’ve heard or seen her.  She’s a student of human behaviour, her own life experiences have indeed paved the path to where she is today; Terri started her own business in 2002 and has never looked back!  

F.A.R.  -  FOCUS, ACTION, RESULTS!   Her seminars/workshops and lectures “add value” to one’s corporate and personal development; whether it’s team building, sales/customer service, effective coaching, increasing body image/self esteem, communication skills, to a strategic plan to enhance your social life, she brings “F.A.R.” to everything she does!    Her question to people is: "How far do you want to go?" 
Coaching has become a fast growing part of her business as she coaches one on one and has assisted many in attaining and achieving their goals whether in business or their personal life.  
Her seminar “Life is Short, don’t forget your Boa!” (a.k.a Happily Ever Laughter) has caught fire!  Bringing people back to basics, i.e. laughing more, seeing life with a sense of humour, having fun and a positive attitude; bottom line....how to live in the moment.  This is an ideal seminar for non-profit organizations to Fortune 500 CEO’S, as it’s all part of “wellness” and that is key to one’s wellbeing.  

She is a force, an energy; allow hers to infuse you!

Terri Giosia
514.464.6364
www.teralunaenterprises.com
Motivational Speaker/Corporate Trainer 
Business /Wellness Coach
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